Mail to: Hempworks Returns

0 I'd er Ret urn FO Mm Zamenhofstraat 150 unit 433

. . 1022 AG Amsterdam
Please complete this form and mail to: The Netherlands

Return/Exchange Policy
We want you to be happy with your purchase. If for some reason you are not satisfied with your purchase
you may return it for an exchange or refund as set forth below:

1. All returned items must be in new, unused, and resellable condition and RECEIVED by us within 30

days of the date of purchase. Bodycare items must be unopened and unused to be returnable.

2. Please contact us at (+31) 20 4945 895 or email us for a return authorization (RA).

3. Please fully complete this return/exchange form.

4. Please note, shipping costs are not refundable. Return shipping expenses are to be paid by the customer.
Hemp Works will pay shipping expenses for outgoing exchanged items.

5. Returns received beyond 30 days from the date of purchase can not be accepted and will be automati-
cally returned to the sender.

6. Sale items or articles that have been purchased with a discount cannot be exchanged.

Name: First Last

Email: Purchase date:

RA #: (return authorization code)

How would you like to process this return form? Exchange | Refund (circle option)

Items returning:

item code* item name color size quantity | price

Exchange for:

item code* item name color size quantity | price

Date order received: Date returned shipped:

Reason for return/exchange:

* if mentioned




